
As Victoria emerges from the coronavirus (COVID-19) situation, businesses and workers need to ensure 
they can safely reopen and engage with customers. 

Victorian TAFEs are now offering a free, short, accredited training course offered as a mixture of online 
and workplace-based learning, available to help staff in critical industries identify and manage the  
ongoing risk of coronavirus (COVID-19) infections. 

Workers can be upskilled with this free, short, accredited training courses available to customer-facing 
employees in critical industry sectors. 

After completion of the training, they will be able to confidently:
• follow standard and additional precautions for infection prevention and control

• identify infection hazards and assess risks

• follow procedures for managing risks associated with specific hazards.

Participants will learn a range of skills, including:
• Hand hygiene practices

• Effective surface cleaning

• Use of personal protective equipment

• Disposal of contaminated waste

• Hazard identification, control and reporting

• Appropriate protocols and responses in the event of an incident

• Knowledge regarding the basis of infection and transmission

For more information
Visit the Victorian Skills Gateway website: 
skills.vic.gov.au

Call the TAFE and Training line:
13 18 23

Infection Control Training 
helping Victorians 

https://www.skills.vic.gov.au/victorianskillsgateway/Explore/Pages/infection-control-training.aspx

