MEDIA & PUBLIGATIONS

41% growth | 17 media
in social releases
media 140 news
audience stories

ENGAGEMENT

$903,984
earned

174,175
YouTube
media views

exposure

Executive Divisional Committee meetings

@ Member Bulletins
o Australian Automotive magazines

AUTOMOTIVE

. 1,400 members, increase of 40% from 2019/20

. ].2 eNewsletters

. 12 Member of the Month profiles

* Launched industry-first female apprenticeship
program

APPRENTIGESHIPS & TRAINING

= 167BUSINESSES

: 012
o NDAPTH)

 ROTATED

VACC ACHIEVEMENTS
e 2020/21

MEMBERSHIP

° 4,947 member-businesses
‘ 4 new field staff

° Dedicated Business Development Manager

° Renewed retention and growth strategy

e Turnover increased to $49 million
* Net assets increased 12%
* Improved financial
stability for VACC
* Strong reserves in
Special Capital Fund

COMMERGIAL ®urAwro

Achieved $295 million income and
refined service offering to align with
customer demand and industry trends

TEGHNICAL o

SUBSCRIBERS

MOTORTECH

VACC

You're in good hands

CALLS



GOVERNMENT & POLICY

Played integral
role in ground-
breaking
legislation
to mandate
the provision
of motor
vehicle service
and repair
information
to Australian
automotive
repairers

Produced nine
submissions to
government

WORKPLAGE RELATIONS

Partnered with
Environment
Protection
Authority
Victoria to offer
small business
pilot programin
lead up to new
environmental
laws

Assisted 320
members with
making or
defending VCAT
claims

Instigated
franchising code
review, including

investigation
into the merit
of a separate

stand-alone

code and options
for mandatory
binding
arbitration

Established the
vacc-carsales.
com.au Dealer
Advisory Board
(DAB)

Answered in
excess of 2,200
calls regarding

business and

consumer affairs

Advocated
for better and
more equitable
COVID-19
business
support
packages

Introduced trade

towing service,
Tow Me VACC
in response
to member
feedback

Secured
consumer
rebates for

the purchase
of Zero
Emissions
Vehicles

RESEARCH &
SUBMISSIONS

Q

4
4
4
4
Q
4
Q
4
Q




