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Customer communication template

Subject line: We’re open!  
 
Message: 
 
Dear [CUSTOMER NAME],  
 
During these otherwise uncertain times, [BUSINESS NAME]’s doors remain open and the team is here 
to provide the automotive services you need.  
 
We have taken on board all government and VACC guidance on how to safely continue to conduct our 
services and interact with our valued customers. 
 
This includes adopting some contactless services:  
1. CONTACTLESS SERVICE 
2. CONTACTLESS SERVICE 
3. CONTACTLESS SERVICE 
4. CONTACTLESS SERVICE 
  
 
Book in:

BUSINESS NAME 
PHONE NUMBER 
EMAIL 
WEBSITE

We are here to help keep you safe on the roads.

Email:


