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ENEMY TERRITORY

ROADSIDE ASSIST

You advised a Mazda CX-5 owner to avoid a
Ford Territory for reliability reasons. What
reliability reasons? I own a 2014 diesel
Territory and tow a 1385kg ATM caravan
with ease. I wouldn’t relish towing it with a
Mazda CX-5.
Wayne Cole, email
A good Territory is a cracking tow vehicle, but
when speaking with Territory owners — our
motoring editor included — they have reported
transmission failures, poor brakes, cabin leaks
leading to electrical dramas and problems with
front ball-joints, rear suspension and aircon. I’m
glad you found a reliable one.

Stage 4
lockdown
What we
want to
know
Geoff Gwilym VACC CEO

V

ACC understands that the
Victorian Government is trying
to protect the community
during the coronavirus pandemic.
The automotive industry wants to
assist these efforts by keeping a safe
and functioning vehicle fleet on the
road, and to ensure we are ready for
all emergencies and primed for a
post-COVID-19 era.
Currently, consumers are so
worried about being fined for driving
anywhere but the shops, they may
not have their vehicle repaired when
it’s ‘essential and critical’ — the
terminology used by government to
describe permitted on-site work.
But what constitutes ‘essential
and critical’? There is a vagueness
to current directives, and it leaves
consumers to make a call on what
defines ‘essential and critical’.
Vehicle repairers and service shops
are also left in a precarious position,
having to decide what work — or not
— they perform on vehicles.
It’s important motorists aren’t
driving vehicles with shattered
windscreens, ineffective brakes or
fuel leaks.
In VACC’s view, these are all
essential and critical vehicle faults
requiring urgent repair.
Premier Dan Andrews is right
though, we are in this together and in
uncharted waters.
VACC and its members support the
efforts to combat COVID-19.
However, we ask the government
not to endanger those who want to
get their vehicles fixed because, in
their view, repairs are essential and
are critical.
In the absence of an absolute
definition, let’s rely on common
sense, for vehicle repairers and
consumers. No one wants to be in this
any longer than we have to.

ANTI-CHINESE?
IAIN CURRY GETS ANSWERS
WRITE TO MOTORING AT
CARS@NEWS.COM.AU OR
PO BOX 2808, GPO SYDNEY, 2001
Why, on most occasions, do MG SUVs barely
get a mention when comparing to similar
types of vehicle? My daughter and I both own
MG HS Excite SUVs. They have a five-star
ANCAP rating, neat turbo engine and are
comfortable and nice to drive. The seven-year
warranty sealed it. Could it be stigma due to it
being assembled in China?
Ian Wilson, email
MG is going great guns in Australia, with sales
almost tripling last year. We did a comparison test
with your MG back in April and found it lacked the
polish of more established brands. We plan to run
a road test in the coming weeks. It’s encouraging
to see your owner experience is going well.

FOBBED OFF
Re Exorbitant charges for diagnostic tests, I’ve
been loyal to my Mazda dealer for a decade. My
Mazda3 had a door opening failure, and I was
told there’d be a $160 charge for diagnostics. Is
everyone just on a make-money take? A new
key fob battery fixed the problem and my
dealer will never get my business again.
Derek Kemp, email
The dealer should be ashamed. When a door
won’t unlock with the key fob, the first
recommendation should be change the battery.
Quite rightly take your business elsewhere.

MEET THE LOCALS
Re kangaroo strikes, my daughter hit one at
100km/h in her Mitsubishi ASX. She had no
time to swerve and hit it dead centre. The
front was badly damaged but the airbags
didn’t deploy. Why not?
John O’Neill, email

My daughter’s after a seven-seater for her two
girls, sundry friends and all their gear. She’s
thinking Mazda CX-9, Hyundai Santa Fe or Kia
Sorento. A friend bought a Santa Fe drive away
for $40,000 as an end-of-month deal, which
is her budget. We’d prefer new, but this price
looks difficult so would consider an exdemonstrator. Any other suggestions?
Keith Long, email
No bad choices there. Contact the Hyundai dealer
and see if they’ll repeat the deal: the Santa Fe’s an
impressive all-rounder, and some ex-demos are
advertised at less than $40,000. Check online
classifieds and you’ll find many dealers advertising
Kia Sorentos with delivery kilometres (or not many
more) within your budget. An all-new model is due
shortly, so outgoing model bargains are to be had.
Mazda CX-9s are pricier, but consider an ex-demo
Volkswagen Tiguan Allspace too. It’s a 5+2 sevenseater, and should suit your needs well.

WHERE’S THE LOVE?
Our Fiat 500X Pop Star is a joy to own and
drive, and compares well with other small
SUVs but it seems to fly under the radar. Any
ideas why?
Leigh Wallace, email
Competition. The Fiat 500X isn’t a bad car, but
later small SUV offerings — Kia Seltos and Toyota
C-HR included — make the 2014-introduced 500X
seem old. The drive experience and styling aren’t
to everyone’s taste, while resale value and three-

ON THE SKIDS
Last week a reader said he saw a Holden
Captiva having a “tank slapper” after swerving.
As a Captiva owner, I’m interested what this
means?
Laurie Dengate, email
It’s when a car’s rear tyres lose traction and it skids
to one side. The driver should instinctively turn the
steering wheel in the direction of the skid, but often
overcorrects and starts to skid in the opposite
direction. If you follow a car “tank slapping” it looks
out of control as the rear of the car swings from side
to side. Fishtailing is a better term. Tank slapper
originated from motorcycles when the handlebars
would “slap” the fuel tank as the front wheel
snapped in each direction. It’s rare in modern cars
as stability control mops up the problem.

OVER SENSITIVE
My 2016 Holden VF Calais’ auto headlights
seem overly sensitive. When driving through a
part-shaded road it will switch lights on and off
as it goes through shadows. The dealer said it’s
operating correctly. I worry my lights annoy
other drivers.
Ian Hamilton, email
I’ve checked the VF Calais’ owner’s manual and it
states the auto headlamps “may also turn on when
driving through a parking garage or tunnel.” I’d add
shadows too; I’ve experienced the same in
numerous cars with auto headlights. Sadly, there’s
no way to adjust the sensitivity of your car’s light
sensor. The only solution, it appears, would be to
leave your lights on permanently. No bad thing
from a safety perspective.
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Find a vacuum
that sucks
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BIG CHOICE

year warranty are poor. Australia has only 10 Fiat
dealers, and less brand recognition/acceptance
hurts. There are more than 40 light and small
SUVs on sale today. Mitsubishi’s sold nearly 8000
ASXs in 2020, Fiat’s managed 42 500Xs.
Positively, you’re no sheep in your Italian rarity.

Call or place an ad online
13 11 13 or buysearchsell.com.au

of Commerce in the interest of better motoring.
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Front airbags deploy when a car’s accelerometer
detects a deceleration conducive with a “moderate
to severe frontal impact.” Hitting something like a
kangaroo won’t rapidly decelerate the car as would
hitting, say, a wall or truck. Mitsubishi has calibrated
its accelerometer to trigger airbags when the
impact is “comparable to a head-on collision with a
solid wall at approximately 25km/h.” Fortunately,
your daughter’s impact wasn’t this severe.
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